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^Request Under MPEP § 707*070); The undersigned, a pro se applicant, respectfully requests that if the Examiner finds 
patentable subject matter disclosed in this application, but feels that' Applicant's present claims are not entirely suitable, the 
Examiner draft one or more allowable claims for applicant. 





nde/fcewe) ' 




Applicant $2 Signature 



'ere) ' Address 



Express Mai! Label* ' EE(37EES7S50US ! Dateof De P0S K2D0_6^^21 



Form 10-1: Palant Application Transmittal LeUsr 



List in lieu of postcard to be retruned in stampled self- 
addressed ENVELOPE 




Utility Patent Application 

Utility Patent application transmittal - 1 

Fee Transmittal for fy 200 1 

MOney Order for $345.- 

Statement Claiming small entity status - I 

Utility Patent application - Specification - 6 pages 

Drawings - Fig 1 8, 3 
Fig 3 

Declaration - 2 pp 
Extra material 
poster session 5 PP 

poster session program showing when I presented 6-10-99 
Plan of research 5 pp + 2 figures i & 3, & 1 

Design proposal - 2-14-00 - 2 pp + Fig 1 8 3 

Description of model 's use for Quality Circles in the workplace 
6 pp including model ( fig. 1 & 3 



PTO/SB/09 (12-97) 
Approved for use through 9/30/00. OMB 0651-0031 
Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Recfcjcbon Ad of 1995. no persons are required to respond to a collection of information unless it displays a vafid OMB control number 



STATEMENT CLAIMING SMALL ENTITY STATUS 
(37 CFR 1.9(f) & 1.27(b)HNDEPENDENT INVENTOR 



Docket Number (Optional) 



Applicant Patentee, orldentifier CAROL A. Tr UFA NT 



Application or Patent No.: 

Filedorlssued- JUNE 9, 2000 ^ 

An Intergroup Working Model for Social Ojni-lici 
Title: Resolution 



As a below named inventor, I hereby state that I qualify as an independent inventor as defined in 37 CFR 1 .9(c) 
for purposes of paying reduced fees to the Patent and Trademark Office described in: 

f%] the specification filed herewith with title as listed above. 

Dfl the application identified above. 

[~| the patent identified above. 

I have not assigned, granted, conveyed, or licensed, and am under no obligation under contract or law to assign, 
grant, convey, or license, any rights in the invention to any person who would not qualify as an independent inventor 
under 37 CFR 1.9(c) if that person had made the invention, or to any concern which would notqualify as a small 
business concern under37 CFR 1 .9{d) ora nonprofitorganization under 37 CFR 1 .9(e). 

Each person, concern, or organization to which I have assigned, granted, conveyed, or licensed or am under an 
obligation under contract or law to assign, grant, convey, or license any rights in the invention is listed below: 

[X] No such person, concern, or organization exists. 

PI Each such person, concern, or organization is listed below. 



Separate statements are required from each named person, concern, ororganization having rights to the invention 
stating their status as small entities. (37 CFR 1.27) 

I acknowledge the duty to file, in this application or patent, notification of any change in status resulting in loss of 
entitlement to small entity status prior to paying, or at the time of paying, the earliest of the issue fee or any 
maintenance fee due after the date on which status as a small entity is no longer appropriate. (37 CFR 1 .28(b)) 

Carol A. Trufant 



NAME OF INVENTOR 



NAME OF INVENTOR 




NAME OF INVENTOR 



Signature of inventor 

June 9, 2000 

Date 



Signature of inventor 



Signature of inventor 



Date 



Date 



Burden Hour Statement: This form is estimated to take 0.2 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required 1o complete this form should be sent to the Chief Information Officer, Patent and Trademark Office, 
Washington. DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, 
DC 20231. 



UTILITY PATENT APPLICATION 



SPECIFICATION 

PER 37 CFR S 1.71(e): 

"A PORTION OF THE DISCLOSURE OF THIS PATENT DOCUMENT CONTAINS 
MATERIAL WHICH IS SUBJECT TO (COPYRIGHT OR MASK WORK) PROTECTION. THE 
(COPYRIGHT OR MASK WORK OWNER HAS NO OBJECTION TO FACIMILE 
REPRODUCTION BY ANYONE OF THE PATENT DOCUMENT OR THE PATENT 
DISCLOSURE; AS IT APPEARS IN THE PATENT OR TRADEMARK OFFICE PATENT 
FILE OR RECORDS. BUT OTHERWISE RESERVES ALL (COPYRIGHT OR MASK WORK) 
RIGHTS WHATSOEVER." 

TITLE OF INVENTION 

An Intergroup Working Model for Social Conflict 
Resolution 

CROSS-REFERENCE TO RELATED APPLICATIONS - Not Applicable 

STATEMENT REGARDING FEDERALLY SPONSORED RESEARCH OR DEVELOPMENT-Not 
Applicable 

REFERRENCE TO MICROFICHE APPENDIX: - Not Applicable 

BACKGROUND OF THE INVENTION : 

Clinical (consulting) Psychology is the field of endeavor 
pertaining to my invention. More than 1.3 years ago, I became 
interested in Tavistock group relations while co-leading a 
psychoanalytic object relations (Kleinian) group for 1 year, during my 
general internship at Neuropsychiatric Institute at UCLA, 7-74 through 
6/75. 

Group relations work is concerned with studying how groups in 



i 



organizations act toward one another in re work completion; or not j 
and how individual dynamics affect group dynamics . and this endpo i nt . 

This interest coupled with my prior and continuing various 
systems such as family community. ecological. structural. paradoxical." 
and 'living'. the latter most closely related to tavistock group 
relations 

Participation and staff consultation in said conferences afforded 
me more experience and appreciation of the possibility of diddferent 
way of relating to others and resolving conflict. 

In 1989. I used this model to apply for a Nato fellowship; 10 yrs 
latter. my revised proposal was accepted as a poster session. at yale. 
June 10. 1999. 

copies of my reviews of literature are enclosed in extra material such 
as History. Proposal. 11-28. 1989. and the Poster Session post print 

BRIEF SUMMARY OF THE INVENTION 

SCRA 7th Biennial Conference Poster Session 

New Haven 
June 10, 1999 

Social Conflict Resolution: An Intergroup Working Model 

Carol A. Trufant, Ph. D. 
Berkeley. CA 

Purpose: Practice taking personal responsibility for behavior and 
resolution of differences, conflict, and problem solving through in- 
teractive learning. Adults have difficulty authorizing themselves 
and others to take on leadership roles, often resulting in a lack of 
resolution of group issues, i.e., rudeness, low work productivity, 
workplace violence. Time. role, and format affects our propensity to 
hoard power, project anxieties and dilemmas about exercising power, 
and responsibility for change, across groups. Movement outside of 



ONE'S GROUP/ A R EFRAM I NG / WILL ENHANCE RECOGNITION OF OTHERS ' VIEW/ 
BELIEFS/ AND PROVIDE AN ENVIRONMENT MORE ACCESSIBLE TO DIALOGUES 
TOWARD COLLABORATIVE PROBLEM SOLVING. 



Subjects will be part of a large interdependent group made up of 3 

INTERGROUPS: THE COMMUN I TY/THE WORKERS (C/W). THE POL I T I C I ANS/ToP 

Management (P/TM); The Activists/Middle Management (A/MM) . 
Participants will be randomly assigned to groups. Three volunteers 
will act as 'Chorus' (consultants). 

Setting will consists of middle group space/ and surrounding 
areas-2 graduated stages/' swinging doors as permeable boundaries/ 
separating two different areas; 

Boundary Space (BOS) #1, the isles within each group/ and sur- 
rounding THE MIDDLE GROUP. AND BOS #2. A SPACE/ LIKE A STAGE WHERE ALL 
CAN OBSERVE. CONFLICTS NOT RESOLVED IN BOS #1 WILL MOVE INTO THIS 
SPACE. 

procedurally/ differences of opinion will emerge around one topic 
including the middle east situation/ a work situation/ a 
school/adolescent/parent conflict/ etc. 

Three volunteers per topic will act as the 'chorus' responsibile for 
giving continual running commentary. they are to help me reframe 
disagreements to be resolved in bos 1 or 2/ as needed. 

Time needed: 31 hours: 30 minutes to explain and get everyone 
assigned to a group and seated/" 30 minutes for the event to occur/" 
another 45 minutes for all group members to change groups / and 
continue/ e.g./ the a/mm become c/tw/ and the latter. the p/th i and 
this last group. the a/mm. the exercise will continue with 
participants in different roles/' new volunteers will replace the 

CHORUS/ AND MAYBE ME. At THE END/ 60 MINUTES WILL BE RESERVED FOR 



Method : 




DISCUSSION OF THIS EVENT BY MEMBERS ABOUT VARIOUS ROLES THEY ASSUMED 
DURING THE TRAINING (REVIEW), AND HOW THESE ROLES MIGHT AFFECT THEIR 
BEHAVIOR TOWARDS AUTHORITY AND LEADERSHIP OUTSIDE OF THIS TRAINING 
(application). An EXTRA 20 MINUTES WILL BE AVAILABLE FOR DEBRIEFING as 
NECESSARY. T I ME WILL BE ALLOTTED FOR FOLLOW"UP ISSUES AS INDICATED. 

Evaluation: A 1 page likert-type questionnaire will be distributed; 

COMPLETION TIME: 9 15 MINUTES. 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWING 

SPECIFICATION - 

To the Commissioner of Patents and Trademarks: 

"A portion of the disclosure of this patent document contains 
material which is subject to (copyright or mask work) protection. The 
(copyright or mask work) owner has no objection to facimile 
reproduction by anyone of the patent document or the patent 
disclosure, as it appears in the patent or trademark office patent 
file or records, but otherwise reserves all (copyright or mask work) 

RIGHTS WHATSOEVER." PER 37 CFR S 1.71(e) 

Your petitioner, Carol A. Trufant, Ph.D., a citizen of the United 
States and a resident of Oakland, California, prays that letters 
patent may be granted for the design for a surface pattern (model) 

APPLIED TO ROOM, OR BUILDING, AS SET FORTH IN THE FOLLOWING 
SPECIFICATION : 

Fig. 1 IS A TOP PLAN VIEW of a surface pattern (model) APPLIED TO 
A SETTING, I. Ei ROOM IN A BUILDING (WORKPLACE) FOR USE WITH 

adults, 1 can use as model for quality circle, also. 

Fig. 2 is a top plan view of a surface pattern (model) applied to 
a setting, i.e., room in a building (school or church) for use 
with adolescents, parents, teachers, administrators. 



Fig. 3 is a top plan view of a surface pattern (model) applied as 
the design for a building or part thereof. 



DETAILED DESCRIPTION OF THE INVENTION 

Purpose: Practice taking personal responsibility for 
behavior and resolutions OF differences* conflict and problem 

SOLVING THROUGH INTERACTIVE LEARNING. ADULTS (HUMAN BEINGS) HAVE 
DIFFICULTY AUTHORIZING THEMSELVES ANDOTHERS TO TAKE ON LEADERSHIP 
ROLES j OFTEN RESULTING IN LACK OF RESOLUTION OF INTRA AND INTER- 
group issues) i.ei interpersonal difficulties) and violence at 
work/ home) school and the communit. tlmei role and format will 
affect our propensity to hoard power) as well as the 'promise' of 
acquiring it while projecting onto others our anxieties and 
dilemmas about exercising authority) leadership) and 
taking responsibility for change. movement outside 
of one's group) inherently a reframing move) will 
enhance recognition of spl i tti ng~off of ( ignoring) 
others' views/beliefs. and bring about collaborative 
problem solving. 

The setting will consist of 2 raised stages and 
swinging doors to represent permeable boundaries. 
These doors will bind two different areas: 

1) Boundary space (BOS) #1. The isles in between 

EACH GROUP) I. Ei THE BOUNDARY EACH AROUND THE 
MIDDLE GROUP SHARED ON EACH SIDE BY GROUP #1 & #3i 
TWO PEOPLE FORM 2 TO 3 DIFFERENT GROUPS CAN MEET IN 
A COMMON PLACE IN THIS SPECE. AROUND THE MIDDLE 
GROUP . 

2) BOS #2. A SPACE DOWN BY AND A DISTANCE FROM THE 
MIDDLE GROUP) AWAY FROM ALL GROUPS) AS IF ON A 
STAGE; FOR ALL TO OBSERVE. CONFLICTS THAT CAN NOT 
BE RESOLVED IN BOS #1 WILL MOVE INTO THIS SPACE.. 




CLAIM: 

I claim: the design for a surface pattern applied as shown 

AND DESCRIBED. 



ABSTRACT OF THE DISCLOSURE 

Social Conflict Resolution: An Intergroup Working Model 

Carol A. Trufant; Ph. D. 
Berkeley* CA 

Purpose: Practice taking personal responsibility for behavior and 
resolution of differences; conflict; and problem solving through in- 
teractive learning. adults have difficulty authorizing themselves 
and others to take on leadership roles; often resulting in a lack of 
resolution of group issues; i.e.; rudeness; low work productivity; 
workplace violence. t i me ; role; and format affects our propensity to 
hoard power; project anxieties and dilemmas about exercising power; 
and responsibility for change. across groups. movement outside of 
one's group; a reframing; will enhance recognition of others' view; 
beliefs; and provide an environment more accessible to dialogues 
toward collaborative problem solving. 
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DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR 1.63) 

W Declaration □ Declaration 

Submitted OR Submitted after Initial 
with Initial Filing (surcharge 

Filing (37 CFR 1.16(e)) 

^ required) 



Attorney Docket Number 



First Named Inventor 



Carol A. Truf/nt 



COMPLETE IF KNOWN 



Application Number 



Filing Date 



Group Art Unit 



Examiner Name 



June 9, 2000 



As a below named inventor, I hereby declare that: 

My residence, post office address, and citizenship are as stated below next to my name. 

1 believe I am the original, first and sole inventor (tf only one name is listed below) or an original, first and joint inventor (if plural 
names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 



An Imtergroup Working Model for Social Conflict 

Resolution 



the specification of which 

^ ts attached hereto 
OR 

□ was filed on (MM/DD/YYYY) 



(Title of the Invention) 



Application Number £ 



j and was amended on (MM/DD/YYYY) [ 



as United States Application Number or PCT International 

1 (if applicable). 



I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to discJose information which is material to patentability as defined in 37 CFR 1.56. 



I hereby claim foreign pnority benefits under 35 U.S.C. 1 19{a)-(d) or 365(b) of any foreign applicaton(s) for patent or inventor's 
certificate, or 365(a) of any PCT international application which designated at least one country other than the United States of 
America, listed below and have also identified below, by checking the box, any foreign application for patent or inventor's certificate, 
or of any PCT international application having a filing date before that of the appBcation on which pnority is claimed. 



Prior Foreign Application 
Number(s) 



Country 



Foreign Filing Date 
(MM/DD/YYYY) 



Priority 
Not Claimed 



Certified Copy Attached? 
YES NO 



□ 
□ 
□ 
□ 



□ 
□ 
□ 
□ 



□ 
□ 
□ 
□ 



□ Additional foreign application nu mbers are listed on a supplemental pnority data sheet PTO/SB/ 02B attached hereto: 
I hereby claim the benefit under 35 U.S.C. 1 19(e) of any United States provisional application^) listed below. 



Application Numbers) 



Filing Date (MM/DD/YYYY) 



| | Additional provisional application 
numbers are listed on a 
supplemental priority data sheet 
PTO/SB/02B attached hereto. 
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DECLARATION — Utility or Design Patent Application 



I hereby claim the benefit under 35 U.S.C. 120 of any United States application^), or 365(c) of any PCT international application designating the 
United States of America, listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the pnor 
United States or PCT international application in the manner provided by the first paragraph of 35 U.S.C. 112, 1 acknowledge the duty to discfose 
information which is matena! to patentability as defined in 37 CFR 1.56 which became available between the filing date of the pnor application 
and the national or PCT international filing date of this application. 



U.S. Parent Application or PCT Parent 
Number 



Parent Filing Date 
(MM/DD/YYYY) 



Parent Patent Number 
(if applicable) 



Additional U.S. or PCT international application numbers are listed on a supplemental pnonty data sheet PTO/SB/02B attached hereto. 



As a named inventor, I hereby appoint the following registered practi tioners) to prosecute this app lication and to tra nsact all business in the Paten t 

and Trademark Office connected therewith: fj Customer Number [ [ ^ 

OR 

I— I Registered practitionerfs) name/registration number listed below 



Place Customer 
Number Bar Code 
f ahftl herp 



Name 



Registration 
Number 



Name 



Registration 
Number 



n 



Additional registered practitionerfs) named on supplemental Registered Practitioner Information sheet PTO/SB/02C attached hereto. 



Direct all correspondence to: □ Customer Number 

or Bar Code Label 



OR ED Correspondence address beiow 



Name 



Carol A. Trufantj Ph.D. 



Address 



Address 



P.O. Box 14695 



City 



State 



CA 



MU. 653-1291 



ZIP 



9*712-5695 



Country 



USA 



Telephone 



Fax 



t hereby declare that all statements made herein of my own knowledge are true and that aH statements made on information and belief are 
beiieved to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under 18 U.S.C. 1001 and that such wilffui false statements may jeopardize the validity of the 
application or any patent issued thereon. 



Name of Sole or First Inventor: 



n A petition has been filed for this unsigned inventor 



Given Name (first and middle fif anvl) 



Family Nam** nr Surname 



Carol knn 



Trufant 



Inventor's 
Signature 



r 



Date 



6-9-00 



Residence: City 



Oakland 



I State 



CA 



Country 



Citizenship 



USA 



Post Office Address 



Post Office Address 



P.O. Box 14695 



City 



BERKELEY State 



CA 



ZIP 



94712-5695 



Country 



USA 



D Additional inventors are being named on the supplemental Additional Inventors) sheet(s) PTQ/SB/02A attached hereto 
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